
Chemicals 
Energy Companies 
Hydroelectric Plants
LNG Plants 
Mining – Soft / Hard Rock 

AIG Australia is a leading Energy insurer, providing up to $300m capacity, comprehensive risk engineering services 
and sharing best practices with our clients across the globe.

Why AIG Our Claims Expertise

Energy

Corporate & Major
Accounts Energy  
  

Superior loss-control capabilities
We provide data modelling, risk assessment and loss 
prevention services. 

Specialist expertise  
The team boasts significant underwriting experience and 
has substantial capacity available for select risks. 

Leading multinational capabilities   
We partner with you to navigate the complexities of global 
insurance, backed by the industry’s most connected 
global network of experts in over 215 territories.

Claims promise 
Policyholders can access immediate working funds up 
to 50% of AIG’s share of an agreed material damage loss 
estimate within seven days. 

Knowledge & insights 
We leverage our comprehensive local energy experience to 
help clients mitigate loss and make informed decisions.

Market-leading expertise  
Our team of technical experts provide tailored solutions and 
service, including training and support for clients on the 
complexities of energy claims.

Our Risk Appetite

Preferred Industries & Occupations Non-preferred Risks

Oil Refineries 
Pipelines
Petrochemical
Power Plants & Transmission 
Renewable Energy  

Prototypical Technology
Waste to Energy 
Recycling 

How to Contact Us
Claims Enquiries 
commercialclaims@aig.com

FOR BROKERS

Underwriting Enquiries  
Visit aig.com.au/aig-contacts

These are targeted industries.  Other industries and occupations can be reviewed and considered upon further discussion.

mailto:commercialclaims@aig.com
http://aig.com.au/aig-contacts


Contact:

Head Office 
NEW SOUTH WALES 
Level 19, 2 Park Street 
Sydney, NSW 2000 
Australia

 

General customer service: 
+61 2 9240 1711

aig.com.au

American International Group, Inc. (AIG) is a leading global insurance organisation. AIG member companies provide 
a wide range of property casualty insurance, life insurance, retirement solutions, and other financial services to 
customers in approximately 70 countries and jurisdictions. These diverse offerings include products and services that 
help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common 
stock is listed on the New York Stock Exchange.
Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | 
Twitter: @AIGinsurance www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references 
with additional information about AIG have been provided as a convenience, and the information contained on such 
websites is not incorporated by reference herein.
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations 
of American International Group, Inc. For additional information, please visit our website at www.aig.com. All 
products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. 
Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting 
requirements and actual policy language. Non-insurance products and services may be provided by independent 
third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers 
do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds.

Insurance products and services are provided by AIG Australia Limited ABN 93 004 727 753 AFSL 381686. This brochure is intended as a guide only. The precise scope and breadth 
of policy coverage is subject to the specific terms and conditions of the policy wording. Availability and terms and conditions of coverage are subject to underwriting and 
application criteria. Information shown is subject to change. The Claims Promise does not constitute any modification or waiver of any of the policy terms and conditions and, in 
the event of a conflict, the policy terms and conditions will prevail.
© AIG Australia Limited 2022


